Employee Development Day 2009

Survey Results

Palo Alto College held its annual Employee Development Day (EDD) on September 29, 2009. The following
afternoon, an online Employee Development Day survey was sent to all faculty and staff to help evaluate the
overall success of the day. Below is a brief summary of the results:

Employee Group Length of Service at PAC
Response Rates 30 28
50 44 25
40 20 W 0-5 Years
30 15 M 6-10 Years
M Faculty 11-15 Years
20 10
W Staff M 16-20 Years
10 5
0 0 W Over 21 Years
Employee Group Years

Please rate your response to the following statements
(82 Responses)

Strongly Strongly
Agree Agree Neutral Disagree Disagree
1 2 3 4 5 Average

Information presented at
Employee Development Day was | 29 (35.37%)| 29 (35.37%)| 15 (18.29%) 7 (8.54%)| 1 (1.22%) 2.04
relevant to my work at PAC

The presentations were well

0, 0, 0, 0, 0,
il e 31 (37.80%)| 33 (40.24%)| 13 (15.85%)| 3 (3.66%)| 2 (2.44%) 1.93

There were a variety of sessions

0 0 0 0 0
offered to meet my needs 11 (13.41%) | 26 (31.71%) | 27 (32.93%)| 14 (17.07%)| 2 (2.44%) 2.63

Please rate your overall satisfaction with the following

Employee Development Day
50
40

40
M Excellent

30 H Good

20 Average
B Fair

10 3 .

0 . H Poor
Satisfaction Level




Training Facilities Lunch

50 35 31

40 W Excellent i: W Excellent

30 H Good 20 H Good

20 Average 15 Average

10 6 3 W Fair 1(5) M Fair

0 . 0 W Poor m Poor
Satisfaction Level Satisfaction Level

Which training sessions did you most like

(78 Responses)
Option Count Percent
Customer Service Training 12 15.4
My Teamwork Training 6 7.7
The Learning Zone: Brain-Based Learning (morning faculty session) 34 43.6)
Department Chairs & Faculty meeting 3 3.8
SACS Committees 8 10.3
The Learning Zone: Brain-Based Learning (afternoon staff session) 31 39.7
Blackboard Calendar & Gradebook 10 12.8
The Teaching Zone 7 9.0
Group Advising Training 10 12.8
Secretarial & Clerical Staff Meeting 1 1.3

Total: 122 100.0




